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sustainable competitive advantage
market orientation

marketing concept

market intelligence generation

* market intelligence dissemination
" market intelligence responsiveness
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" customer orientation

" competitor orientation

* Interfunctional coordination

© The Strategic Focus Perspective

fY



WS ot e 5 p5laez (2515 Lz 51 1) oMbl 457 55 aogi e 4 Cdla,y ol )
2 ol L0590 asliy o Colibse glp azsl bl Iy b s anled pela | Slaal b
A2 yamass sl

sratulsz 5 bl o) cnl 5|l (gt (g lae)l5l anng o () oo a5 SL> Y
255 8 (o) p D50 phiie jsb 4wl 0L i

Sl el jemas iiine (51wl SO L e aelp SO drwg 0,505, (pl o adlie Y
39 oS S 50 1) plbtie Gladiulgs g el «Sopliul snyaely anlp a8
S oo mnp [y W @) sl plosles ol (las

Sas il gleatulss 5 ks a4 55l Glp plole a4 e iie g3l S F
Sg oo |2

6 i b 1a o oMbl sl w15 Lol on aw glive 5 S5l il 55,05 0,500, ol ol

Stk 50 SO Fl il 35 505 8,509, -V-F Hloges

&5l s> 6l 5l dngs L Lo Sledbl sl

A
A

R &

(YYA:(022Y) & )5, tpaia)

poke 4y a5 W,S o LT wiols anwgi | g lecs yiie 3,50s, (YA VAQY) 4 Sen 5 oilods
Sy wams 8 Coglgl o ) b e @dlie wb S 1o waeail Hglogw 5 5 e S sl
a5 230,5 lo sl egdle 4 05,50 eauol wuls 5 |y LS, g ol o S0 asle yleand ol adlio
0,500, nl oS GG Koo puF o0 S5 j0 S0 IS K 35l Lase flgie a1y (6 Mo s e Lo»
il 5 g
Sbosle S el g o5l L yiie alS 51 lacgame (g ay HlL 5l LI iy o 1 ko () )
D0 (6 ylaes e B0l e 1y (6 1,1k Budos Cpl Cpl ol 0,8 colas]
O lpls gl (gl st il L-’;‘“ S)lhoced, a5 <8 S 15 con 990 S5l Y
Slo 13 it o)l ik aalds 1 3y 0 5G9,
Db g el 85l 5 legs e b cidunloe Simlon a5 cdl 4135 13 0ol 0,50 4SS ol Y
oS Gl 53l (Swjgl g agS gyl 5 55,0 a8 b Gise cnl sl o el cas

Y The Customer Orientation Perspective

FF



Sly YL Gl ol o plesle bl 5l Sialen oolaiwl (g laws i D90 wis S Lo
el Gl e
b Srta S a5 ol Sl & sl plajle S5 Sam bl (25 loe @ s )ha i ¥
o8 s (5,8, 0,509, aiiled S go ogl
L i 2 35505 polae job 4 a5 (alajol g Laghs)l degeme o5 WS oo ol 950, ) O
Sledlbl da by g b by, ol (28,5 i 0 (g a5 Lz 128,57 Jlas o b 1) s co 28l
ol ol 0Lyt J2ally g 058l slasls 3590 50
| PR AP TSI PPYCC IO y.y.g
sl e Silo (g)lae,ll a5 0,5 Lo g olo drwgi |, Slejle sl lpe 0,504, (YA :129F) (g0
el Ol i slasls @8, 5 S0 )0 Sy
ol olasl g g ytwo 3l 0 S g,y Wil Y.V
2 bl b aniS e aST Slojl Sllas ol 3lS plyie 4 sitia p Y-V Jgaz oy las
SOl Gl e 4 (0955wl Cud)le oS W)l maly ladl adlie S (S g oailids iy e
S5 ol slaaiyl 3 1950l el ol &8lg 0STT 050 iy lar jo a5 cewl Sl Julse (o ocues
205 5 S Samp sl g 59,6 Oledlbl B3l slacodled p (Saajglr 5 agS S oo 25T
Sapyd p ohKes g oailiis ( Slojle ol anlB &Sy, (sl laadlye 5l (lacgamo lyie
5 ST Glejle sl les 2 5 5 baysl I lasgerme Hlsie 4y )15 5 S
)l Glasone 5ST el ool pladil (g lae 1k ae ) jo salide Db a5 ol sl b o
OIS Al plsie 4y a5 plaredils cpl Slides wlosp S5 ]y yubul s 55,6 b (Swyslr 5 SlasS
99 A 50 Cewl Jloy55 5 100,505, ple 4 Cund (295 Comelr sl oo aSlil o)l il Lol
5500, Su g Swyslr s oS LS, s 9,505, o el oal sbml (gl ll o ol 5,55,
kel g 59,0 Sam b (S
9 o5k ieder 2585 il (gaiedgr bl Juld (g lae)lil aF wadiee (gl il lake S
Sloailie s ol 5,8 o ploml b ytie sly Uiyl bl Gan b a8 el il soiaiion 3l eolizul
it (S gl g AooS 0,50, Lol
Ol kel 9550sy Gle 4 (0 D) (Sygsl g (oS Il gaiedise 9,50y, B Gnl o
el 2 4 0,800, cnl GBS LYs 0ed ge Gl (5l 5L pogie 09> jo ko
& S 5 9,8 0 5 )0 1, 808 5 N, gy 5 SIS Lanme yolic &S 5,505, ol
Lol 19555 50 (6 yiion ol 5120 555 s
L gaiedion 2555 ik gatadisn ol ol (g)lae,l5l a5 wadine (gl l5l Gladze 25T Y
el 00l 0aud Jhb gaiadigr o S, 40 Julae plaS cwl i gaiedisn 5l oolaiul g
bl Glyiie sl G555 sbml Ban b (g)lae)lil a5 wadize (gl il 059> Glasedils Y

el s az g8 B cpl 4 50 1L saielian 0,504, 45 0,5

fo



Al Ll Sladllas 5 030 S 52T, (gl il oy a7 ingy latestils (sl o Suyggle g (dosS™ F
Gl il ol oISl leie a4 Glaresls cpl ool 48,5 15 clacedils pla Slidss
ooliitul aly 9,505, o Ol a1k Gukelior 3,50, Sl sl )il ae o Slisies 25T 0
ilos )8
] ddlo aw Il L saiadign 0,05,
ik soradsn bl )
Bl gaiedsn @5 Y
Bl gaiedisn 4 (055l ¥
s oS jsb a (Swyglr g oS Guiixd Sl aid )Ty (g laelil (ol adlie a5 Sy o
109 o0
315 oot b Sl F
5 ks 5l 65038 pggde il gareden ool L saiedgn sl sl ST abis
Sl i g il o] p 58,8 (2 Jelge 51 edos Juld g Cenl (ljiie 0l o Slove 3
5 Jsd ouled ale Lalgs o llas pjlins (gl lil a8 wisls las alises ol poe ¢ Jlie (gl ol
(5 )28 (Sl g (J295) Cansl )08 oo 8B (b pin oz 5 5 Ll 2 o5 25,
5 koo pilias (ylae il a5 wiS e aST Slojle b riie 4 Sleas saias &l glaes
Coodl aizmen ul ol i Sloxez 5 g Wil Lol 8l 5 ol yite @lio 0 s Jl o Ll
S50 Slidod )0 55 I8 oo 53U Gl i Dlez i AsSs Wil aSl 5 LS, slocudls o)l
P ikiane Lol 0o ls o)Ll (b ytie Slow 5 g ajls 4 (gl 5k ax ST, cpl jlcwl aid )5 )18 )
(9108 «Hgo nilsd aiile (2 Jelse ) ol e Sl 5 g ajls sy il (SsS ) ks
b garasgn sbul plpe o " dame 335 oy slacllad ol 15 ae else plu 5 LS,
b iedga oS cnl ploads lo Glize o1l lpos lawgd 4 ppe o] G el o (g0,
L AV DAAP) giwse oudis ol cnl o)ls axgi 5 sanl lajls 4 asl (Jb slajls 4 ks &
1y olojbo a5 Ll cnl 5l sieal Tl 5 5l S (plalid (i 3,845, S5 Kb g 05 oo Saie
oS aSS ol e abwl bl el sl 1) Sl g S s | obyiie slals oS o lolg
b ls as Jdo ol 4 sl ppeo el b i c0is co s ol S0 piliis (L saielise
A8 dngi |) s Jgame Glojle SG U wiS o0 Jsb
Dbl iy 5 oo |, SV game a5 SBaiSas 4 Lolal € mier o3ly NAY: 5 VAT das o
s bils 5 ol BaSras 4 (BaSajs 5l oS o 55,560 a5 9 1200 ans I ab
OBAS 595 5 2l Ol Jals a5 el 5l cnlin 35505 alaii 0jg pal ol Ll Wil slaasalss

\ . . .
Market intelligence generation

Y . .
environmental scanning

i



2 kS @ hk saedse obml cwl Gltie glaatulss o il ke (2B el s
S olFee |y soietign ol (S 5 JoSe slapilie Sl lacgeme p aSl syt slagtalen
25 obml ()l G0 b g o Slocon wil) (omy 2 g ooy sla)lnl gl )b
Lol Jelod oS ass wile) 6 ls U8 5 pltie b bacon 5 Slud> Jolds lap 13l
(g )55 Gloialeny aiile) (gem; b Glidon 5 (Ot slols ol Lo ¢ 3g,8
ol (g a3l 950 sl 5o (Bg 8 STy
Sl 5l s b Ty 5 ] g s kgt bl 5l (5 i 455
2yl ol iygl Cawd 4 sole slapilialS o 1) Sledbl drwgs 5 Gedzs oy ledige ol
T lojles 15 45 W0, o (o GBS 18 ke v g A8 ololids S o |y (sl (slaais,
OIS g Lajls g axal (wlos o b yten b Lodits s 5 Beoss 0ly (luiiges 45 0391 pyes o
s JS8 lajls cnl el slp |y oz IS 5 oS 5 a8 b3l
e g 383 Jelow ol oS wosd pod ABgte Gl ytie slaos] S 3 5L (ukedior sln]
Sl g aiby bid L saeden sl .l 55 b iie Sl 3 g ks S 36 Jalse
asl ails 0ezg lojle ;o oleeidle Wb plpls sl & ol olom! )0 laasly den ol )8l 5 s
Ded 23395 5 500 sl j0 axly G o ul sloul Sl suielisa U
((FPY VAT (S j5l> 9 (asS) 9,5 rhas 5k (saiadisn sl 9,90 10 Glgisa ]y nj Slegdga
5 g § s oo LS5 ad e b LS L Jilio IS 5 e soly ol o L )
oS ool s lo L ean] o T a8 1, slass
UGSz a5 23 Ko ok U asie Joled jo ol i b i job 0 Lo (s0dgi slaasly (LSS Y
Qi Bl 6 Sleas Ll a4 ailgs o
w20 oo plail 1) ool s hib liaxms IS 5 cuS axly (ol o L Y
o 2 s S8 s S guazme 4y G b lie Slovz 5 )0 Olposs olulid o L F
Sloas g SV game CudeS B oS (oo (il <500 0l o) 5 LG Jle Sl Lo 0
WS byl es
~as9 3 olagydes,s il WK L8l Lo ol ol sl o Sl L LK Lo#
e Pl (e glaom) 2 Ll 9550 )0 b 08 (o0 Cuzmo (S0
5 oo s lailiogs b el 50)55) anle om i sl ! oo 5l 1, canto el Lo Y
oS o0 S5l () S5 8 b cums
-0 dbml Al slaaxly bawgd Jaiue jsbo 4y L3 5,50 10 (gaiadisn Lo )5 5 S axly o A
Sgds
it &5y (D) 550 5 (6591058 (ol wiile) Caato o ol Sl pnis oL,y o e A
S 1 (e aile) 395 IS 5 conS bame 3 ek Il Sl gloyg0 o 4 Lol ¢

oS o (2L, Qb e

fv



SULTEE Y ST I 1 i

ool 'l saieen @i 5 plajle slaasly aen S i diejls L slajls 4 5e STy
L oz Joame Wb adgi axly was anwgs 5 w5 2k 1) W Jeame Wb dang 5 Guiod 9oy
axly g wled olulid oz gl lge 5 wlabad 0y 5 (gl 1) GBatls b sl g5 axly S adgs
al wns cdllas S 6lajls L1y ss5 salss o a8 Slojle aiS Jbo cels 1) 358 slacolled e
S8 9 Shigel ames plojle rSiazr WS me plejle Gl laasly o 1) L gaiedsn
Sbosle 53 GLLLL (B e 5 Sl 2Ll (o bawgs lejle slaaaly Gl pae e bLS)|
ash 09l mje8 2b,lk axly lawg ddies 5L gaiedier a5 Cad p3Y Ll el Slbls )l cpl sl
&35 )1 Ll saredse slml Joe 4 (S (] &5 5,5 mis S Cuz )0 Olgiee |y Gelign
Loy Salen @lladl gy 1) Sinie glie o a5 Lo ol 4 soe] mg ShL ooiadisn ige
S e Sy Cilie glaals

OLSHE o (somy e ODlolas Lol el 10505 0 (6L Comanl Sl 1L (goialion aoje8 (som) a9,
Ll lasls (b yiie 3590 50 (295 liwls aiile el (b yiie jLs olelis Cga canlio Hlpl SO
Dy on (& yuie SleMbl a595 el loslu ;o sl slaoslgls > 5 Ll cieasls sla S5
ol Slas slaplele jo 88l Slbls )l age Gid 5 ST acd L oiaden mje p ST
SO Ohl saedgr 88l Glbli )l ogd s Glosle IS Glasl 4 oo iws Juped Coled 0 g baasly g
RGIUE| I\ D WO PPN VORIV SRV IS g L v
(FPA N RRF L S sl 5 ol859) 8,5 25k il saiadsn 238 sl lsicse |y 5 Slesse
L¢§) LQL“G)-’U'“‘"‘ l; l.m_i..,fl; Sy90 4O Ql.o)'L..: u.,‘ 99 (o) )...c 6Libw )‘ Lg‘o_\.o.c w?U A
g g, 0550 0 U oS oo 4155 0 ol jo I, siduile Ol LSS obe aw o JSlos> LY
Sojls 9)90 50 Con lp lojle gleaxly plo L) Slud> plaie ol 4 Sb)1L LS, Y
A.HSGQ )‘)‘fﬁ QL’)"'M o..\.l.l]
Sol> & 0SS o e |y (laeliyy, ¢ ola)l8 aile) golwl sloygo &y a4 lojle .
SG 0 plle IS e oo 59y S5 b sdes (L L gyiie SO lp s sl &5 Sy O
osmsp o5 QT )| ol.,jf ‘5»[.0) alols
Dedhee &5 Olejle Zobiw adST i jo el Slie o bl Gl Cols) slaesls F

' Market intelligence dissemination

A



ploa L!.!J.w Ly ol 5] o0 Cowd 4 LB, 5550 50 (sasaz Sledbl lojlu 5l amly S oS Sley A
A2 oo bl ooy

FEPROCRPO WK X X
. o L) _. -
5 3Lml 1)l aedisn Wlgi oo Glojle sl 5L (gaiadisn ay (0555l (sl adlbe (g
03l plasl (gob; 5 il §55uul b slasls 4 as Jley U Lol asS auses lojles J3ls jo 1) o
Sl 5 859 5 e il saiagn 4 25Kl e st sl Olsies |y 25 Slesdse
(FY) :va4ay
a3 oo genly by L3, o Ol 40 2815 )
Ded s ol ;o Bax OYgase sloul sl WM arwgy cel JIiL gun ise Jeol Y
Sl 09 Sleas b ¥ game a3 Cod ol i ol Ol o a5 o)l hled el Y
NeLy
28 med Ghelae U iS o 6,550 1) 055 Jpame anug Gl sloygs Sjpe 4 Lo F
...\.3)|.> )‘)5 O yin Lgl.(bd..’i.w‘s:}- Lgt:...u‘)
5o oad obml Ol s a4 ]y Slagul U wisd oo ga o2 590 Sloy90 & g0 4y i slansly &
waS b lele J5 5 S b
Obeslw
s..&..\SGA )LCT J).M.’ ul.’)..‘.m.o u..).?- LS“)J ‘) oo).';..‘.f ‘s’la..\.Lu Ml;).: g_i.: odas u.s_‘i) k—i—’ as (5’L°) A
Ll Salen 12 L ylojle calizes slaosly slac e A
gdse 0L 4z g by SLIKS &y lojles cpl jo) -
o2 Ll o s 1y ] aules o pusl ails b5 asl p G Lo ST
o2 oo slis (iiSTe L) (6,108 ced sla LSl (0 sdee Ol i 4 Cod Lo VY
Mol Slaladl by o caried 51,6 Lo SV pamme CuinS 5 L i 45 s d>gie 45 Slej Y
oo ol
5500 Sazly b Sgnge L by Jpame S wialst o b yiie oS gl axgie oS Sloy A Y
A2 o plxl dgups ol sl p 1) Sialen Slaladl

\ . . .
Market intelligence responiveness

4



Solos ol .F
Sl ob i F.

0y S0l lojle SO w5l oo 0B ) Hlesle a5 cnl Ko 3 03] pean G (5)laws S 0L
oplplo casl oYU cawal Glilo Hlejle Lo))) paw 5 e o)L, S ime o iyl el bows
Sl Jlo,95 1 lesle jo oYL Cawnl 5l 5 low s S0l

Fles Lmoldl el a5 el Shjle S 6 0ad oo Hlojle jo il dewgi cel (g)lans oL
Wl ez 5 99b o0 Glojle ewlul Glahyl g bylee )0 i Azl )0 5 S0l 4 oS0
3,8 les ildl cely gylang Sl (AR Yo (S 5 ) el Jld e Slejle LS,
Ol 5 S s Sldas g Lo 3 uiS il 4 G w0 |y balojle a5 1> 09l o0 Slesle
ot JI5 ol @0 (6 ncs ol 35 e shrains Slsls & iy (s2sK5ly 5 Lo Sl 5 il ol
Olosle saad s 8 o0 Jliw oy a bled aSh s oo ol ) (6 S0k 4 bled Las & a5 cul
A2 o ali8l 1o 1) el (55900 Sl Ul Cute gl Doe aily (o aS Wae (5T 0l plxl g
S, L Ghpds cales yo g la bl de s )ls ax gy Ll aS” Sledlbl 5 ylosle SO (6,0 S0l
Sl S5 L Bkl (550l 5l il e ;00 1) S 1 (izmen (5 lacs S0l 8RS8 o 3 L
3 Sldes g uils drwgd 45 1ot (695w 630k A ol ek bul> ladl> g0 b Wae (5500 @
Sl (0B Cage Jram g liiws o me slaylnl ) (S 6 nTol S d SO s Sl Laplesls
V0 NV ) K ¢ YeSiiw)

S aS wiS o plo ol 0,5 e byl o o leie A (gl Sl 4 (A NAQY) e
KA o s Sledbl o3ls anld Goyb 5l T egdll sla,lis) a5 0,5 o oL Slej 'Cung>ge
Gl o g (il drwg lgie a4 |y (ghlaeg mSol (TR VAT VoSl aile) Ko pubize yizmod
58,5 s lupaie s 1y ks, 6,108 5 il a5 s
Solog ol sl .Y

SO eBsd b bl g gl ols pll (g hlaeg Sl Slosl Ay jo 1) (los S Gdxd e
0y9,0 (py Sl po Loz anl B sl (e S0l Sluy; a5 0,8 e | S i slaai] b ac g
D9 oo AiLD D9l ooy (500 SOl w4 A slaan] B i leie 4 (gles lS ek 4
sobie olan 4y Y-0 Jloges ,o a5 ¥ Slojle abibls o "Ml eds S SleMbl ayie o S oS
el 00 d.jb‘ d.jay).A

" entity

" Knowledge acquisition

" information dissemination
* information interpretation
° Organizational memory
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" direction

\ intensity

’ congenitally

experimentally

* vicariously

" Grafting and scanning

¥ Searching and noticing

" Inherited knowledge

! Organizational experiments

" Organizational self-appraisals

"' Experimenting organizations

"" Unintentional or unsystematic learning
'" Experience-based learning curves
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' High vigilance

" maintenance

" passiveness

* Cognitive maps

° Richness of media
" Information load

" unlearning

" Mental models

' Dominant logics
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' Profit

" Profit Growth

" Dividend

: Earning Per Share (EPS)
° Return on Assets

" Return on Equity

¥ Price-To-Earning Ratio
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Frequencies

Statistics
gender education | seniority | position
M Walid 282 279 276 281
Missing g 12 15 10
gender
Cumulative
Frequency Fercent “Yalid Percent Fercent
Yalid rrard 185 691 G391 G391
Zan ar 304 304 100.0
Total 282 100.0 100.0
education
Cumulative
Freguency Percent Valid Percent Percent
Walid  dwa 20 7.2 72 72
s an 107 10.7 17.8
il pl= 136 488 483.8 BE.T
2l iyl e 282 28z 94.9
e 14 5.2 5.2 100.0
Taotal 2749 100.0 100.0
seniority
Cumulative
Freguency Percent Yalid Percent Fercent
YValid  1-a F2 223 22.3 223
510 74 26.8 26.8 491
10-15 71 258 258 T4.49
15-20 34 12.4 12.4 873
20 34 12.7 12.7 100.0
Total 276 100.0 100.0
position
Cumulative
Freguency Fercent | “alid Percent Percent
Valid e g 28 9.8 8.8
Bl e 48 17.0 17.0 26.8
bl e 40 14.2 14.2 41.0
bl alidad i 3z 11.3 11.3 524
St e a8 12.4 12.4 £4.8
bl zalin pia 27 8.7 a7 74.5
dra g g flad paa 28 8.4 8.8 a3.3
b -l g 23 8.1 2.1 a1.4
ol ol 23 8.6 86 100.0
Total 2891 100.0 100.0
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Oneway ANOVA

ANOVA {gender)
Sum of
Snuares of hMean Souare F i,
O Between Groups 344 1 344 1.411 236
Wiithin Groups Ta.T1e 280 244
Total 73062 291
LO Between Groups 1.5842 1 1.642 5.2498 220
Wiithin Groups 86.745 280 291
Total ae.287 291
] Between Groups 1.946 1 1.946 4510 330
Within Groups 128.559 280 431
Total 130.580% 291
T Between Groups 2.284 1 2,284 5.877 1649
Wiiithin Groups 115.802 280 389
Total 118.086 281
oF Between Groups 1.411 1 1.411 4148 423
Wiiithin Groups 101.106 280 339
Total 1025817 281
Oneway ANOWVA
ANOWVA {education)
Sum of
Souares df Mean Square F Sig.
Mo Between Groups 358 4 089 363 B35
Wiiithin Groups T2.705 287 246
Total 73062 281
LO Between Groups 2.7458 4 689 2.378 4520
Wiithin Groups BA.A30 287 .290
Total o287 281
I Between Groups 3.355 4 839 1.946 03
Wiithin Groups 127140 287 431
Total 130.50% 281
T Between Groups 3707 4 82T 2.3490 A10
Wiiithin Groups 114.378 287 388
Total 118.086 291
oF Between Groups 2.218 4 Rk 1.632 V66
Wiiithin Groups 100.297 287 340
Total 102.517 291

YAN



Oneway

AHOVA (seniority)
Sum of
Souares df Mean Square F Sig.
Mo Between Groups 4,618 4 1.1484 44978 A10
Wiithin Groups £8.443 287 232
Total 73062 281
LO Between Groups 4.9490 4 1.248 4418 ATa
Wiithin Groups 83.297 287 282
Total o287 281
0 Between Groups T.ATE 4 1.9149 4.609 J27
Within Groups 122.829 287 A16
Total 130.50% 281
T Between Groups 14.044 4 KRN 5,955 260
Wiithin Groups 104.042 287 383
Total 118.086 291
OFM  Between Groups r.aa 4 1.970 6.141 340
Wiithin Groups 94 636 287 321
Total 102.517 291
Oneway (position)
AMNOVYA {position)
Sum of
Suares of Mean Soguare F Sin.
M Between Groups 5.955 ] 493 4334 240
Wiithin Groups G7.107 285 229
Total 73062 281
LO Between Groups 5.604 ] A34 3.310 360
Wiithin Groups a2.684 285 282
Total aa.287 281
10 Between Groups 8.708 ] 1.441 3.4492 230
Within Groups 121.796 285 A16
Total 130.50% 281
TG Between Groups 11777 ] 1.963 8410 540
Within Groups 106.309 285 363
Total 118.086 201
0PN Between Groups 7413 ] 1.236 3.807 10
Within Groups 95103 285 32a
Total 102517 281
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Descriptives

Descriptive Statistics

I hean Sid. Deviation
SGR 291 33467 48100
FRO 291 35400 a0100
ROl 291 31917 JA8E00
il G 291 3.8200 33500
1D 291 3.6180 S2500
P 2491 3.58613 44400
KA 2491 3.6553 ABa00
I 291 38613 0400
IC 291 31083 48600
O 291 3.4808 48800
FRI 291 3.13289 ABa00
P 291 314922 A4100
il 291 3.0411 31200
=]n] 291 36367 44000
MR 291 38422 42100
EC 291 32178 43ron
S 291 3.3044 432100
TR 291 3.2278 38800
QF 2491 3.6583 Aea00
Fh 2491 3.27493 45016
T-Test
Paired Samples Test
Faired Differences
85% Confidence Interval of the
Difference
Std. Error
Mean | Btd. Deviation Mean Lower Lpper t df Sirg, (-tailed)
Pair1  OPR- 0PN 41308 47623 09721 -8302 31418 1.163 23 257

objective and subjective performance Correlations

Correlations
nhjectives | subjective
ohjectives  Pearson Correlation 1 Aane
Sig. (2-tailed) .ooo
M 21 21
subjective  Pearson Correlation a71" 1
Sig. (2-tailed) 000
M 21 21

= Correlation is significant at the 0.01 level (2-tailed).

YAY




market orientation and objective performance Correlations

Correlations

hil 21 nhjective

hi Pearson Correlation 1 asa”

Sig. (2-tailed) 0o0

Il 1 21

ohjective  Pearson Correlation 58" 1
Sig. (2-tailed) .0on

Il 1 21

** Coarrelation is significant at the 0.01 level {2-tailed).
innovation orientation and objective performance Correlations

Correlations

Ie] nbjective

L8] Fearson Carrelation 1 497"

Sig. (2-tailed) .0on

i 21 21

ohjective FPearsan Carrelation are” 1
Sig. (2-tailed) Rafulnl

M 21 21

== Correlation is significant at the 0.01 level (2-tailed).

Factor Analysis (IO

KMO and Bartlett's Test

Kaiser-Meyer-0Olkin Measure of Sampling Adeguacy.

B9Z

Bartlett's Test of Approx. Chi-Square 1 363E2

Sphericity df 105

5in. .aon

Communalities

Initial Extraction
1G1 1.000 710
G2 1.000 BET
ilex 1.000 A91
h 105 4 1.000 Ba2
il 1.000 584
]|y 1.000 il
MIDZ 1.000 B54
MID3 1.000 Fon
WD 4 1.000 T48
MICS 1.000 B23
MR 1.000 3T
MIRZ 1.000 B83
MIF3 1.000 02
hilF 4 1.000 BE3
MIFS 1.000 F4d

Extraction Method: Principal Component Analysis.

YAY



Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Component Total % of Variance | Cumulative % Total % of¥ariance | Cumulative % Total % ofWariance | Cumulative %
1 7.859 38728 38728 7.859 38728 3728 4592 24107 24107
2 2077 13.844 51872 2077 13.844 82872 34954 203145 44.422
3 1.608 B.721 589.283 1.608 6.721 a8.2493 2.898 14.871 59.283
4 805 5636 £4.820
5 875 5.109 69.938
6 742 4.078 74916
7 B27 4.913 78.829
g8 582 4.881 84.710
9 553 3.885 88.505
10 B17 3571 92 166
1 440 2933 95.099
12 408 2723 97.822
13 37 1.175 95.9487
14 353 754 99.751
13 202 249 100.000

Extraction Method: Principal Component Analysis.
Component Maitrix
Component
1 2 3
iley] BTT -. 185 - 445
G2 B7A 019 -.445
Llek ATE -.0549 -.038
M4 488 209 - 196
MG S AB2 - 192 -415
M0 A1 L3114 34T
) ey 312 694 248
Llyeic ATT 525 - 121
104 250 Bay 052
WIS BE3 -.182 -. 268
MR a88 -.181 409
MIRZ 555 -17r0 ABT
MRS A0s -.ara 482
MR 4 202 -.552 135
MRS 353 - 524 293

Extraction Methad: Principal Component Analysis.

Rotated Component Matrix

Component
1 2 3
bl 1 854 -185 nsa
M2 a2 014 nas
hlE3 AE2 054 038
G4 a1z 204 196
(ledd 874 -182 -014
1L .040 B74 AAT
M2 -.062 BAE n4a
MID 3 380 Th2 121
I Crd .oov 241 052
mIC S 013 BEA ore
I 215 el 409
M2 126 Bil: ART
MIR3 219 .oon 482
MIF4 046 -1 506
MRS .085 - 061 G35

Extraction Methaod: Principal Component Analysis.
Rotation Method: Warimax with Kaiser Mormalization.
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Factor Analysis (LOY

KMO and Bartlett's Test
kaiser-Meyer-Clkin Measure of Sampling Adeguacy. a1
Bartlett's Test of Approy. Chi-Square 7 AB4E2
Sphericity o4 171
Sig. 000
Communalities

Initial Extraction

kA1 1.000 T34

KAZ 1.000 724

KAS 1.000 A17

KA 1.000 A03

KAS 1.000 A1

11 1.000 6al

D2 1.000 621

D3 1.000 8E7

1D 1.000 J12

|03 1.000 769

1 1.000 .BEY

112 1.000 672

K] 1.000 A4l

14 1.000 634

115 1.000 G626

I 1 1.000 763

2 1.000 5496

O3 1.000 681

I 4 1.000 634

Extraction Method: Principal Companent Analysis.

Total Variance Explained

P T = T L T N FL R ey
== I e L =]

14

Initial Eigenvalues Extraction Sums of Squared Loadings Raotation Sums of Squared Loadings

Total % of Wariance | Cumulative % Total % ofvariance | Cumulative % Total % ofVariance | Cumulative %

6.527 34,355 34355 6527 34.355 34.355 3469 18.256 18.256

2.240 11.7892 46,147 2240 11.792 46.147 3.260 171549 35415

1.262 B.E41 52,788 1.262 6.641 52.788 2613 13.754 491649

1.080 5739 58,827 1.080 5738 58.527 1777 9358 88527
(468 48599 63,426
AN 4367 67.993
867 4565 72358
720 4.790 77148
REe] 3154 80,302
479 3047 83,349
526 2.766 86.115
480 24625 88.641
422 2223 90.863
387 1.881 92744
325 1.708 94,452
3m 1.583 96.035
285 1.4599 97534
251 1.318 98.852
218 1.148 100.000

Extraction Method: Principal Component Analysis.

YA#




Component Matrix

Component
1 2 3 4
KA 23 440 .6as 041
KAZ 327 362 222 492
KA3 406 ATT 2TE 065
KAl 408 ATT 036 RiliF
KAS 405 457 -.0a8a 226
1o Ralthi 278 4582 14
|02 B35 A61 A4 056
D3 g0z -239 148 038
|04 iy 280 a2 -.0a82
|05 081 A3 B 632
1 g0z A78 0ar 235
2 J15 050 213 97
13 B35 087 146 o0s
14 Ralila 432 135 18
15 BE3 .380 124 058
Ch1 B18 376 030 415
Oz 646 246 134 &y
CIn 3 698 AN 12 254
D4 T3z 207 081 021

Extraction Method: Principal Component Analysis.

Rotated Component Matrix®
Component
1 2 3 4
KA 852 [Ea 24 062
KAZ 884 64 B3 47
KAS B35 44 087 156
KAl A4 96 11 B2
KAS 805 234 =127 096
101 125 ara 26 047
|0z 08s .raa A3 0EB3
103 20 42 1034 134
D4 071 B2A 096 -873
105 081 BT A0z 114
1 215 A24 B 0ve
12 068 030 BaT 187
13 096 124 Rk 0E2
14 234 240 T2 147
15 136 a1 Fa2 145
I 1 075 376 B3 415
DMz 1849 246 A27 A2
oM 045 A1 211 B52
I 4 141 207 045 594

Extraction Method: Principal Companent Analysis.
Rotation Method: Yarimax with Kaiser Maormalization.

a. Rotation comverged in 6 iterations.
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Factor Analysiz (10

KMO and Bartlett's Test

kKaiser-Meyer-Olkin Measure of Sampling Adeguacy. a7
Bartlett's Test of Approx. Chi-Sguare 11G5E3
Sphericity df 16
Sig. a0n
Communalities
Initial Extraction
FRI 1.000 410
PRIZ 1.000 TB¥
FRIZ 1.000 7
P11 1.000 763
PIZ 1.000 653
PI3 1.000 BT5
M1 1.000 65
M2 1.000 &70
M3 1.000 BT5

Extraction Method: Principal Component Analysis.

Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings

Component Tatal % ofVariance | Curnulative % Total % ofVatiance | Curnulative % Tatal % ofvariance | Curnulative %

1 8.842 42937 42937 8.842 42937 42937 4787 17967 12967

2 2108 10.236 83173 2108 10.236 3173 47230 20423 433490

3 1.861 9037 G2.210 1.861 q.03r G2.210 3.8498 18.820 G2.210

4 483 a1z 70422

5 826 7765 AL

6 Ny 7206 853493

7 B85 6.040 91.433

8 B2 4677 96110

g G16 3.8490 100.000

Extraction Method: Principal Component Analysis.

Component Matrix
Corponent
1 3
PRI BT -185 446
PRIZ 675 014 445
PRI3 ATE 054 038
il 488 208 - 196
PI2 462 182 415
I3 A1 34 357
M1 312 694 248
M2 ATT 525 A
M3 250 47 052

Estraction Method: Principal Companent Analysis.
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Rotated Component Matrix

Component
1 2 3
FRI1 823 -0 091
FRIZ BTT 236 1498
FRI3 9432 - 056 0485
Fl1 37 Baz 041
Flz2 BT 63 14
P13 040 7a4 .0az
M -062 033 B85
] 08 058 T4
I3 007 186 863

Extraction Method: Principal Component Analysis.
Ratation Method: Varimas with Kaiser Marmalization.

Factor Analysis (OF)
KMO and Bartlett's Test
kaiser-Meyver-Qlkin Measure of Sampling Adeguacy.
Fe4d
Bartlett's Test of Approx. Chi-Square AF9 954
Spheticity df .
Sig. .0oo
Fegreszion (H1)
Model Summanry
Mode Adjusted R S1d. Error of
| R R Square Souare the Estimate
1 HAE0= e 921 11500
a. Predictars: (Constant), MO
ANOWVAY
Sum aof
odel Souares of Mean Square F iy,
1 Fegression 36.8749 1 36.8749 167.434 .aoo=
Residual Ga.E3T 284 220
Tatal 1026517 2890

a. Predictors: (Constant), MO
b. Dependentariable: QFM
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Regression (HI)

Model Summary

Mode Adjusted R Std. Errar of
| R R Square Square the Estimate
1 Ry 440 439 15615
a. Predictors: (Constant), Mo
ANOWVAY
Sum of
oo e| Squares df Mean Square F =i,
1 Regression 26.564 1 26.564 115.988 .ooo=
Residual 93941 2849 314
Tatal 130.505 2490
a. Predictors: (Constant), MO
b. Dependentvariakle: [0
Fegression (H3
Model Summanry
Mode Adjusted R Std. Error of
| F R Square Square the Estimate
1 533 408 a0y 12457
a. Predictors: (Constant), MO
AMOWVA"Y
Sum of
oo e] Squares of Mean Square F Sig.
1 Regression ar.ao 1 ar.am 220969 .ooo=
Residual A0.696 2849 Ava
Taotal 898.287 290
a. Predictors: (Constant), MO
b. Dependent Variable: LO
Fegression H4
Model Summany
Mode Adjusted R Sid. Error of
| R R Sguare Sguare the Estimate
1 8402 883 a8z 18220
a. Predictors: (Constant), LO
ANOWVA®
Sum of
wodel Sguares df lean Square F Sig.
1 Regression a0.510 1 90.510 2.247E3 .0on=
Fesidual 12.006 2849 .040
Tatal 102517 290

a. Predictors: (Constant), LO
h. Dependent Variable: OPM

Ya.




Fegression HS

Maodel Summany

Mode Adjusted R Std. Errar of
| & R Square Square the Estirmmate
1 4313 R=]= 261 15441
a. Predictors: (Constant), LO
ANOWAY
Sum of
Moo e| Squares of Mean Square F Sig.
1 Regression 20.443 1 20.443 478.843 .oao=
Residual a0.062 2849 168
Total 130.505 240
a. Predictors: (Constant), LO
b. Dependent“ariable: D
Fegression Ha
Model Summary
Mode Adjusted R Sid. Error of
| R R Square Souare the Estimate
1 Ar1= 942 941 12303
a. Predictors: (Constant), 1O
ANOWVAY
Surm of
Model Sguares of Mean Sguare F Si.
1 Fegression BFY. 776 1 BY. 776 581.262 .aao=
Fesidual 34741 284 17
Total 1025817 290
a. Predictars: (Constant), 10O
b. Dependent Variable: OPM
Fegression (HY)
Model Summary
Mode Adjusted R Std. Errar of
| = R Square Square the Estimate
1 G41= B84 883 4arnz
a. Predictors: (Constant), MO
ANOWVAY
Sum of
Model Souares of Mean Square F Sigy.
1 Fegrassion 52678 1 82678 240.000 .aao=
Fesidual 65,408 2849 214
Total 118.086 290

a. Predictors: (Constant), MO
b. Dependent Variahle: T

Y




Fegression HE

Model Summary

Mode Adjusted R Std. Error of
| = R Square Sguare the Estirmate
1 T T 045 835 15687
a. Predictars: {Constant), Tai
ANOWAY
Sum of
hocde] Squares of Mean Square F Sin.
1 Regression 47.014 1 47.014 252,420 .aoo=
Residual 55,503 2849 186
Total 102517 290
a. Predictors: {Constant), TG
b. Dependent Yariahle: OFM
Fegression HY
Model Summanry
Mode Adjusted B Std. Error af
| & R Square Square the Estimate
1 L5572 H22 921 155450
a. Predictars: (Constant), TG
ANOWAY
Surm of
Model Sgquares of hMean Sgquare F Sin.
1 Regression 54713 1 54713 215120 .ooo=
Residual TA.7TH2 289 254
Total 130.5805 290
a. Predictors: (Constant), T
b. Dependent“ariahle: 1O
Fegression{H1-21 cormpanies)
Model Summanry
ode Adjusted R Std. Errar af
| = R Square Souare the Estimate
1 g58= O17 013 35286
a. Predictars: {Constant), MO
ANOVA®
Sum of
o e| Squares df ean Square F Sig.
1 Regression 26.301 1 26.301 211.234 o=
Residual 2. 366 149 25
Total 28667 20

a. Predictors: (Constant), Mo
h. Dependent VYariable: OF

yay




Fegression (H2- 21 compaties)

Model Summany

Mode Adjusted R Std. Error of
| = R Sgquare Square the Estimate
1 9813 U632 961 21EV 3
a. Predictors: (Constant), MO
AMOWA"
Surmn af
| Model Sguares dr hMean Sgquare F Sig.
1 Regression 23.280 1 23.280 495 596 .ooo=
Residual B9z 19 047
Total 24172 20
a. Predictors: (Constant), MO
b. Dependent Wariahle: 1D
Fegreszion (H3-21 companies)
Model Summany
mMode Adjusted R Std. Error of
| F F Sguare Soguare the Estimate
1 L74= 449 H46 25056
a. Predictors: (Constant), MO
ANOWA®
Sum of
woodel Souares df hMean Square F i,
1 Regrassion 22262 1 22262 354 548 .aoo=
Fesidual 1.1493 149 063
Total 23455 20

a. Predictors: (Constant), MO
h. Dependent Wariahle: LO

yay




Fegression (H4- 21 commpanies)

Model Summany

Mode Adjusted R Std. Error of
| = R Square Square the Estimate
1 L4453 294 288 0002
a. Predictars: (Constant), LO
ANOWA®
Surm of
| Model Sgquares ot Mean Square F Sig.
1 Regressian 25 626 1 25 626 160152 .aon=
Residual 3.040 19 160
Total 28 667 20
a. Predictars: (Constant), LO
h. Dependent Wariabhle: OF
Fegression (H5- 21 companies)
Model Summany
mMode Adjusted B Std. Error of
| F F Snuare Suare the Estimate
1 a0 B0 A58 225823
a. Predictors: (Constant), LO
ANOWVA"
Surm of
o el Souares df Mean Sguare F Sig.
1 Regrassion 232049 1 23.209 457 404 .0oo=
Residual O64 19 .0a1
Total 24172 20
a. Predictors: (Constant), LO
h. Dependent Variable: [0
Fegression (HA-21 compaies)
Model Summany
Mode Adjusted R Std. Error of
| F R Square Souare the Estimate
1 H443 .aa0 8845 A0EST
a. Predictors: (Constant), (O
ANOWA®
Sum of
Wordel Sruares if Mean Square F Sin.
1 Fegression 25526 1 25526 154,424 .0oo=
Fesidual 3141 19 JES
Total 23667 20

a. Predictors: (Constanty, 10
h. Dependent Variable: OF

Ya¥




Fegression (H7- 21 companies)

Model Summary

mMode Adjusted B Std. Error of
| F F Sguare Suare the Estimate
1 887 B77 H75 ATO7T
a. Predictors: (Constant), WO
ANOWVA"™
Sum of
model Squares df Mean Sguare F Sig.
1 Regression 23.2452 1 23.252 TAF 324 .oon=
Residual 554 14 024
Total 23.806 20
a. Predictors: (Constant), MO
h. Dependent Wariable: ToM
Fegression (HE- 21 companies)
Model Summary
Mode Adjusted R Std. Error of
| R R Square Solare the Estimate
1 H52= H06 801 37540
a. Predictors: (Constant), TG
ANOVA"®
Surm of
Mode Suares of Mean Soguare F i,
1 Regression 26982 1 25982 183.878 .oon=
Residual 2.685 14 A4
Total 28 66T 20

a. Predictors: (Constant), TG
h. Dependent Wariable: OF

Yao




Fegression (H?- 21 companies)

Model Summary

mode Adjusted B Std. Errar of
| R R Soguare Sruare the Estimate
1 A713 H42 8348 27161
a. Predictors: (Constant), Ta
ANOVAY
Sum of
hiod e Souares df hean Sguare F Sig.
1 Regression 22771 1 22771 308 656 .oooe
Residual 1.402 14 ar4d
Total 24172 20
a. Predictors: (Constant), TG
h. Dependent Wariable: [0
General Regression
Model Summary
mode Adjusted R Std. Errar of
| F F Soguare Suare the Estimate
1 4453 895 893 189949
a. Predictors: (Constanty, TQM, 10, MO, L0
ANOVAY
Sum of
miode] Souares df hMean Sguare F Sid.
1 Regression a7.4914 4 21.879 GOE.916 .oooe
Fesidual 10,323 286 036
Total 98,238 240
a. Predictors: (Constant), TQM, O, MO, LO
h. Dependent Yariakle: OP
Coefficients?
Standardized
nstandardized Coefficients Coefficients
Model B Std. Error Beta 1 Siny.
1 (Constant) 17 076 1.540 001
Mo 048 033 084 -1.454 003
LO 853 038 84 22626 000
10 67 028 672 5.9498 .0oo
T 032 027 240 1176 002

a. Dependent Variable: OP
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Abstract

In today competitive world, companies are seeking promoting their performance. There are
different orientations that companies can promote their performance by them. Among these
orientations, market orientation has greater effect on performance than other orientations. But its
effect is not direct. Previous researches had found that learning orientation, Innovation
orientation and total quality management (TQM), have mediator effect in relation between
market orientation and performance. In this research, these three variables have been examined
in one comprehensive model. This research did in food industry, because of intense competition
in it.

Research questionnaire distributed between ©+ ¢ managers of food companies and finally, Y4)
managers answered to questionnaires. For testing hypotheses, three methods have been used:
regression analysis (SPSS), path analysis and confirmatory factor analysis (Lisrel). Bourse data
has been used for measuring companies' performance. Result show that all hypotheses have been
approved. From managerial perspective, by removing some low effects (lower that +/+°); we
found that market orientation effects on performance via learning orientation, Innovation
orientation and TQM. Variable that has more effect on performance than others is innovation
orientation.

Also, market orientation, learning orientation and TQM to effect on performance, must first
transform to innovation. If market orientation, learning orientation and TQM don’t transform to
innovation, then they will not effect on performance that show great importance of innovation for
companies.

Also, innovation is effected by learning orientation and TQM. That is if innovation activities of
companies are derived from learning orientation and TQM, then innovation will affect more on
performance. Furthermore, market orientation is important, because learning orientation and
TQM that effect on innovation; they are affected by market orientation. In other words, if
learning orientation and TQM are derived from market orientation, then they have more effect on
innovation. Therefore, research findings show that market orientation is very important and
companies must go to implement it to promote their performance.
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