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Abstract 

In today competitive world, companies are seeking promoting their performance. There are 

different orientations that companies can promote their performance by them. Among these 

orientations, market orientation has greater effect on performance than other orientations. But its 

effect is not direct. Previous researches had found that learning orientation, Innovation 

orientation and total quality management (TQM), have mediator effect in relation between 

market orientation and performance. In this research, these three variables have been examined 

in one comprehensive model. This research did in food industry, because of intense competition 

in it. 

Research questionnaire distributed between ��� managers of food companies and finally, ��� 

managers answered to questionnaires. For testing hypotheses, three methods have been used: 

regression analysis (SPSS), path analysis and confirmatory factor analysis (Lisrel). Bourse data 

has been used for measuring companies' performance. Result show that all hypotheses have been 

approved. From managerial perspective, by removing some low effects (lower that ����); we 

found that market orientation effects on performance via learning orientation, Innovation 

orientation and TQM. Variable that has more effect on performance than others is innovation 

orientation.  

Also, market orientation, learning orientation and TQM to effect on performance, must first 

transform to innovation. If market orientation, learning orientation and TQM don’t transform to 

innovation, then they will not effect on performance that show great importance of innovation for 

companies.   

Also, innovation is effected by learning orientation and TQM. That is if innovation activities of 

companies are derived from learning orientation and TQM, then innovation will affect more on 

performance. Furthermore, market orientation is important, because learning orientation and 

TQM that effect on innovation; they are affected by market orientation. In other words, if 

learning orientation and TQM are derived from market orientation, then they have more effect on 

innovation. Therefore, research findings show that market orientation is very important and 

companies must go to implement it to promote their performance. 
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